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The American Nurses' Association endorses the concept 
of continuing education for all registered nurses as one of the means 
by which nurses can maintain competence and meet the standards of 
practice developed by the profession. In nursing^ continuing 
education consists of systematic learning experiences designed to 
enlarge the knowledge and skills of nurses. Responsibilities of the 
association^ the individualr the faculty^ and the employing agencies 
in continuing education are differentiated. Program guidelines are 
enumerated^ and the status of the continuing education unit (CEU) in 
nursing programs is reviewed. An explanation of the National Task 
Force recommendations for the mechanics and record keeping of the CEU 
is outlined. The Interim Statement and the requirements of 
administering the CEU as detailed by the National Task Force will 
provide State nurses* associations and State Boards of Nursing with 
guidelines in adding dimensions to quality continuing education and 
promoting the use of the CEU. (AG) 
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Since Its Inception in 1896> tho Amcrlccin Nurses* Association hns been involved 
in developing, standards for nursing education. State nurees" ussociatlono and 
etate boards of nursing have assumed the role o£ promoting t)io acceptance of 
itrtplcmenttng these standiU'ds. 

It is recognized that prcf.rams granting college credit and academic degrees 
are means of improving competence in nursing practice; standards for such pro- 
grams have long been in existence. The purpose of the Enclosed paper is to 
introduce the concept of non-credit continuing education, together with guide- 
lines for Implementing tliis concept of education. 

During the 1972 ANA biennial convention in Detroit, Michigan, a draft of standards 
for continuing education in nursing vas shared vlth members. Their reactions 
were expressed in hundreds of written responses and dialogue with n^ombers 
during several convention sessions devoted to discussion of plans for an ANA 
Council on Continuing Education. Their critinues and comments were closely 
consulted when tho prganizing Group for the Council on Continuing Education in 
Nursing met In New York June 19-20 and July 19 to revise the ''Interim Statement 
of Standards and Guidelines for CoriLinuing Education in Nursing" for tho state 
nurses' associations and state boards of nur.slng. The revised document is here- 
with submitted as afi Interim Stateiaent, for your review and consideration. 

The kWk Board of DirtiCtors has endorsed t^he establishment of a Council on Contin- 
uing Education under the acgio of tlic Commission on Nursing Education. irc 
Commission has glvc)\ higii priority Lo l.lie dcveloi>;nent of vfuiform standards and 



guidelines and a uniforu rystem of rtcordation fihd recognition of continuing 
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education In nursing* It Is equally ui^{',cnL th/^t this development bo carried out 
find completed in cooperation with the state nur^scs' iissocintions and state bonrds 
of nursing, working to{;ethor vith existing canLinuini^ education coiuTuitteey and 
institutions of hi^^her le^lrn^lla, to insure effective coordination and implemen- 
tation of the Guidelineij set forth in this Interim Statement on ContiruinR Edu- 
cation. 



Members of Che Ovg>^\^i^ix^g Group of thir; ANA Council on Continuing Education arc: 

Betty !f. Cuviltnoy, Chairman 
♦ Director, Contiuuiufi Kducation Program 

Vivi-Uniii CcunTionweal tlj Univers ity 
Mcidical Colio^^e of Vircinia 
School of Nursing 
Richinond , V 1 rg In i a 

Slj-uo S. Cooper, Project Director 
North Central States Planning Project 
for Continuing Education in Nursing 
Nad ison , V/ i .'^;con s in 

Marjoric Scjuaires , Coordinator-Administrator 
Continuin,^ Education in Nursing 
University of California Extension 
Center fcp; Health Sciences 
Los Angeles, California 

Nancy h'artlcy, Specialist, Uealtli Related Progv 
St. PetcrsbitLg Junior College 
St. Pe te r bu rg ^ F lor Ida 

Marilyn McClol].an, Assistant Director 
Nursing Services 

University of liochestcr Medical Center 
Strong Hernorial Hospital 
Rochester, N',;w York 

Helen M. Tobin, Director 
Centraliicc^d Staff Development 
• Department of Nurfiing 

University Iloiipitals of CJcvcland 
Cleveland, Oliio 
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Kdlth Olson, Associate ProfGSoor 

Nursing Coordinator 

Rochcotor Regional Medical Program 

University of Rochester 

Roches tor, New York 

Klda Popicl, Profenaor and Assistant Dean 
Continuing; Education Services 
Univcriiity of Colorado Medical Center 
Denver, Colorado 

Representing tlie ANA Comujission on Nursing Kducation 

Klla XL Allison 

Assistant Kxocutive Vice President 
Nursinf; education and Patient Services 
Albeit i:iu8tein Modlcal Center 
Philadelphia, Pennsylvania 

ANA Staff: 

Audrey F. Specter 

Coordinator, Continuing Education 

June 1970 to September 1972 



For further inforoiaLiou, contact iiarcia A. Dake, Director, Department of 
Nursing Education 
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Today, people in the United States consider health care a fundamental right. As 
standards and expectations rise, it becomes increasingly evident that adequate 
health services cannot be delivered without the full participation of well-pre- 
pared nurses who systematically build upon their basic preparation through life- 
long learning in the art and science of their profession. 

Tl\e Merican Nurses' Asi^ocintion endorses the concept of continuing education for 
all registered nurses as one of the means by which nurses can maintain competence 
and meet th^'J standox'ds of practice developed by the profession. With the rapid 
emergence of new knowledge and technologies and continuing social changes, a 
concerted effort must bo made to assist each nurse to develop and improve their 
practice and to exercise leadership in effecting changes in health delivery 
services. 

PEFIKITION OF CQN T INUIKG KDUCATION IN NUllSING 

Continuing education in nursing consists of systematic learning experiences 
designed to enlarge the knowledge and skills of nurses. As distinct from educa- 
tion toward an academic degree or preparing as a beginning professional practi- 
tioner, coiitinuing professional cdvication activities have more specific content 
applicable to the individual's iimediate goals; are generally of shorter duration; 
are sponsored by colleges, universities, health agencies and professional organiza- 
tions; end may be conducted in a variety of setting. 
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RPSPOusinxLiTii:^ for cont/ nuing education 

Assoc tatlon 

llie AinGtlcau Nurses' Association dovolops stcUjdcU'ds for nursing education aud 
devises Tiiethods for gaining their Mcccntancc awd implementation through appro- 
priate channels. /aioDioi.- responsibility of the profc'jaional associatirn is to 
. assure that opportunities for coati^ming education for nurses are provided, and 
wlierc there arc uninet needs, sti)f.u)ate collabor alien of educational institutions 
with agencies and organisations in developing .^ound educational opportunities. 
Effective continuing education dei>oudi^ upon a cooperative relationship between 
the professional association, the provider of continuing cducat:^on programs, and 
the learner. 

Individual 

The primary responsibility for naintainiug conpctoncc in professional nursing 
practice must be assumed by the individual. The identification of personal goals 
and aspirations must precede the definition of Individual lenrning needs. Careful 
planning of short-term and long-range career goals will then direct the nurse 
toward the selection and use of appropriate educational resources. 

Faculty 

The faculty of preparatory progrrms in nursing has a specia] responsibility to 
assist students to, undertake a coijmltinent to lifelong learning and to identify 
educational resources. To ftilfill this rospon.siblity, tho faculty should servo 
^ as role nodels or lifolong loaniing for professional practice, llie primary 

"^AHA Bylaws, Article XXI, Section 7, 

ERIC 



BtST COPY ^' 

responsibility o£ the nurse educator in continuing education is to develop, in 
collaboration with those who have demonsttrnted excellence in nursing practice, 
quality educational programs which build upon the knowledge and experience o£ 
nurse learners, E<^phasis must be placed on opportunities for acquiring knowledge, 
skills, values, attitudes, and habits o£ mind which will move the learner toward 
sclf-actuall^ation that is essential to the improvement of nursing practice and 
career satisfacttoji. Translating educatiouul needs into systematic learning 
experiences Is the major task of this educator. Another significant responsibility 
of the nur«e educator in continuing education is to collaborate with professionals 
in the hoaUh and jrclated fields to develop Interdisciplinary continuing education, 

Emplo3^ing Af,cncie s 

Health care organisations have a significant role, in close collaboration with 
educafcloual institutions, of planning nnd implementing continuing education. 

The primary responsibility of the etuploylng agency in continuing education is to 
afford the employee opportunities to continue the employee's education and develop- 
ment as a member of the health care team. Responsibility and accountability for 
improving nursing practice through continuing education should be shared by both 
employet and employee* h\ appropriate system of recognition and rex^ard should be 
e<;tabllshed« 

GUIDELIN ES FOR CQ NDrjCT O F CONTINUING JEDILCAT ION IN NURSING 

!• Programs gf continuing education should be relevant to both the educational 
needs of the learners and the health needs of the consumer* Program planners, 
learners and consumers of health services should participate in identifying 
these needs. 
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2, liiD continuing education ptogr^im should be consistent with the overall goals 
and objectives of the Bponsoriufj oreonlzotion and each specific continuing 
education activity should ho designed to implement them, 

• ■ 

3, llie effectiveness of coutinuin^j education programs and the determination o£ 
learning activities is dcpcndentf^on continuous monitoring of learning exper- 
iences of basic, preparatory and hiyher deRreo programs in nursing, 

4, An interdisciplinary approach to sponsoring, planning, and implementing con- 
tinuing educational activities should be encouraged, 

5, The specified budget should make adequate provision for planning, conducting, 
and evaluating of the continuing education program/ 

• 6* Continuing education programs for nurses should be developed under the direc- 
tion of competent nurses who are skilled in designing and implementing the many 
different kinds of learning experiences. 

?• The faculty should be especially knowledgeable about concepts of adult learning 
and experienced in the application of these concepts. Care should be exercised 
to assure consistent Involvement of individuals, as faculty, vho have expertise 
In the content to be presented. 

8. Continuing educational activities may be implemented through a variety of 
I'ormats and teaching methodologies to achieve the teaching lenrning objectives, 
i.e. vorkshops, institutes, conferences, systematic independent study. 

9. Objective^ stvDuld be defined for each continuing education program ond used as 
a basis for determining content, lenniing experiences^ ai\d evaluation* 

programs should assist registered nurse learners to: 
-acquire new knowledge and skills 
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-update, baste kuowlcdpG 
-prcp^irc for ro-cntry into practice 

-make a tra*,isitlou from one area of practice to another 
-acquire Rtfator depth of knowledge and skills in one particular area 
of nursing 
-change attU^^des and values 

-liT.plemont fonccpty of change both within the individual's own 

practice a:;id thrcnighout the health caru delivery system 
-assume res;j»onsibillty for personal and professional development 
-improve th? ability of other health care workers to meet the specific 

needs of tljic public served by the health agency 
-promote am) support innovation and creativity in health services* 

Provision for continuous evaluation should be an integral element of the overall 
continuing edu.;:atlon program and of each specific activity within the progranu 
Sponsoring agei;iciGE, learners and consumers of health services should collab- 
orate in evalufiting the effectiveness of the continuing education program. 

The time allotted to <'tny continuing education activity should be sufficient to^ 
Insure coverag? of the content, development of defined skills, opportunity for 
reflection; m4 other identified goals. 

Hie sponsoring agency should provide facilities and resoxirces appropriate to 
the content of the program, such as audiovisual aids, libraries, learning 
laboratories, conference rooms and secretarial services* 

Counseling and guidance should be made available so that learners will bo 
informed of th^ range of continuing education opportunities that may meet 
their immediate and long-range career goals. 

Continuing education records should be maintained in a systematic manner. 

(Roferencoi Tjie Organizing Group statement on use of the c o u in nursing 

■.,■■■#■ » , 

education.) 
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TlIK CONTINUING KDUGATION UN IT 

Tho use of the c if u is still in the oxporimcutal stage. Thn National University 
Extension Association in a Special Report on ^V Emcr^iuj; l\itt6.ns of Itlt^her F.diicn- 
tlon ," December 3^, 1971, predicted that *'it is highly likely that the Continuinp, 
Education Unit wijl be adopted nntionally within a year or two and that a central 
national data bank will be established to record non-credit continuing cducatioix 
experiences/' Co);iscious of tho need for a means to quantify and record the 
involvement of nu:fses in continuing education, the A* N. A« Comnjission on Nursing 
Education endorse^ tlic use of the c e u in December, 1971. ^* Tlio commission 
views the c e u d| a means of recognizing individual nu'cses participation in 
non-credit continying education activities in nursing. 

For the past four years, a group of associations interested in the feasibility of 
a uniform unit of measurement for non-credit adult and continuing education has 
been Jointly engaged in a process of development, field testing, and refining of 
such a unit. The associations providing tlie major thrust have been the National 
University Extension Association, the American Association of Collegiate Registrars 
and Admissions Officers, the U.S. Civil Service Corranission, and the U,S. Office 
of Education. Si\;ice the National Task Force began its work four years ago, the 
c e u has become Increasingly the focus of attention and recognition from agencies 
concerned with thp problem of recording non-credit education. For example, the 
Southern Association of Schools and Colleges has revised its Standard IX: Special 
Activities accreditation policy to include the use of tho Continuing Education 
Unit as a measOrem'ont of non-credit activity. All member universities and colleges 
in the eleven state region are under administrative mandate to use the ceu, 

> hai) granted full permission for direct use of its : J: 

tt^ report. 



2. 

DEFINITION OF TllE CONTINUING KDU CATTON UNIT: 

I1ie Continuing Edupation Unit (c c u) is defined as follows: Ten contact hours 
of participation i(i an or^onl^ed continuing education CKPorieucc under responsible 
sponsorship^ capab Ig dlrccdou and qnalificd Instruction . 

WIIY^A STANDARD UNIT OK MKASUJIIIHI^NT FOR CONTINUING KDUCATION ? 

All practicing professionals have long rccognii^cd the need for continuous updating 
and renewal of knowledge and skills to maintain and improve competence. The prob- 
lem has become more acute, and the timetable for renewal more imperative, with the 
geometric progression in growth of knowledge and the increasingly rapid deprecia- 
tion in the utility of learning which individuals acquire during the years of 
^ fomal education. * As a result, growing numbers of institutions, and organizations 
are offering short-terin, non-credit continuing education programs. 

For too long, participants in continuing education activities have received little 
or no recognition for their initiative. We still have no universally accepted 
means of measuring non-credit activity. To date, in fact, we have only raw data- 
numbers of activities and numbers of persons participating in such activities. 
Tliese are obviously unreliable clues to the quality and quantity of continuing 
education that is taking place. 

A uniform nationally accepted Continuing Education Unit will reduce the confusion 
and fragmentation in arriving at a suitable means of recognizing and rewarding 
Individual educational effort, 

' TliG 9 ^ u holds promise for the sponsoring insti tutions or organi^atlons as a 
^^^^^ p^^^ Tlie 
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Individual nuiceocnn accumulate, updatCi and have available transcripts of coh*^ : 
tlnulng education records throughout It fc. Such records can bo referred to In 
o^tabllehing educ^jtlonal and career goals for personal and pyrofesslonnl develop- 
ment. 

Tiic absence of a universally recognised Conllnuins Education Unit has tended to 
weaken the concept; of education as a lifc-lon/> process and the establishment of 
long- term goals. Learning needs can^be ass(isscd together by the sponsors and 
users with greater validity as to applicability and relevancy to educational 
goals of indlvidu^jl learners. Tl;e lack of documented evidence has also made it 
difficult to secure an adequate funding base for continuing education consistent 
with commitment ai\d needs, 

US E OF m C K U /^S OUTL INE D BY HIK KATIONAL TASK FORCE ; 

Units of measureMOint and standards (credits) already exist for formal academic 
education which 1^ oriented toward a diploma, certificate, or degree* It is non- 
credit continuing education with which the c e u is concerned. It is not ^^credlt 
for non-crcdit'V nqr ^'credit vs, non-credit.^' The unit, in the sense of the def- 
inition, is reliaUle if used properly, Organl^icd learning experience^ responsible 
sponsorship, capable direction, and qualified instruction are explicit in the 
definition of the Continuing Education Unit, 

C e u*s can bo con^jjutcd for a variety of formats and durations of continuing edu- 
cation programming wherever contact hours or their equivalents ean be determined* 
fjsMlfcf^^^^^^^ system ar^ fclasses, lectures, workshops, syfliposla, institutes^ 

Bh6tt^t56tfr*5^ organ! zftcl 'indep end ctil: ''stWy, etc. The administration of the c' e'ti ' 
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to appXy the c e 7 according to epeciCtc atandarda and a uniform mechanlsM of 
recordation aa at^ted by the National Task Force. 

Typea of programs ordinarily not awarded continuing education units! . 

1« Any progifam carrying academic credit, either secondary or collegiate 
2, Progrnms loading to high cchool equivalency certlficatoa or diplomas 
3v Orgnni&aifional orientation training programs 

A* Short duration programs only casually related to any specific upgrading 
purpose cjr goal 

The area of Infomial education carried on outside of organized channelo arid without 
recognisable sponsorship or instruction does not lend Itself to uniform measurements 
^ Such education, af useful as it may be to the user, Includes selective and general ^ 
reading, exposure to the communications media, travel, films, discussion groups, 
attendance at mcet^lngs, orgaalzational and committee membership, community and 
social activitiesi etc. 

APPLICATIONS OF TOE CONTI »UIKQ UNIT RDHnAyro.Nf IN NURSING 

The American Nurs«?s' Association endorses the concept of continuing education for 
registered nurses as one means by which nurses can maintain competence and meet 
standards of practice developed by the profession. In Its Guidelines for Certi - 
ficatio n, prepared by the Congrosji for Nursing Practice for use by the division 
Interim certifica|:lon boards, ANA has defined the term '^certification" as recog- 
nition of excellence in clinical practice. To meet the requirements for certifi- 
lllllllllllfj^ J^fl^ffP to ■subsnit'data to -iiidl64t6;'^c:(i^i^P^ 

; v'^^^^^^^^^^^^^ ambng other criteria, lividonce of continuing education mifts for 
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Employers of nurs<|8 also have special needs fot mcaas of measuring educational 
actlvitleSi not orjly for employment purposes, but for promotion and evaluation of 
the Impact of contjinulns education on the Improvement and changes within the health 
care system. . 

11\o contli\uing edvjcatlon unit is applicable to the appropriate continuing educa- 
tion learning expcirlencc oC nurses at all Icvcly from post basic to post doctoral 
education. The c e u can be utilised to quantify short-term continuing educational 
courses in coronat»y care, pediatric nursing/ geriatric nursing, as well as other 
specialized educat;ional programs. The carefully planned scientific sessions 
offered by volunt^y health associations should lend themselves to the continuing ^^^^^^f 
education unit. . 

With the issue of producing some kind of evidence, yet to be determined^ of 
maintaining and updating competence in the practice of nursing directed toward 
the renewal of licenses, the c e u along with the post-basic, baccalaureate and : 
higher degree credits should alleviate the dilentma of determining the validity ■: 
of such evidence, 

STANDARDS AND GUIDELINI':s VOW CONTINUTNG KDUCATION IN i^URSING 

Tlie Interim Statciynt on Continuin f ; Kducation as developed by the Ofganixing 
Group for the ANA Council on Continuing Education, and the requirements of admin- 
istering the continuing education unit as detailed by the National Task Force on 
the Con t ihu 1 n| ; pa 

111111:1^ 
IllllillJ 
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flwnrding of the copllnuing education imlt dvt extremely lt)>pottant to nurses ond 
Institutions as potcnri ^ sors. 

Field testing, v.'hlch hns been In pro|;rfias for two years/ has proven that the con- : 
tinuing cdtication unit it) both prflclicdl oud v;orkablu» Tlie fidmlnistrntivc re- 
quirements sGt up arc both quo] lioLivo uxul (luatititativci Xho concept of the con- 
:tinuing education unit viablo ond, nUhounh there are precisely defined purpososp 
objectives, and structures, the coiicopt is flexible. * ■ 



As viewed by the National University Kxtcncicn Association, the actions of prac- 
titioners are beginning; to crcc^tc the outlines of future forms, structures, and 
content of both contiuuing education and higher education itself v Patterns of 
^continuing professional education, In terms of a curriculum for lifelong learning, 
are emerging through the leadership of adult educators associated with institutions 
of higher education. Although re.cOt;iiition has been given to continuing education 
for years, higher adult education is now clearly coming into its ovni, The accep- 
tance of the continuing education unit is just one example of finally arriving at 
a suitable means of recognizing and rewarding individual and institutional efforts 
in the pursuit of continuing education. 



MECHANICS AND RECORD KEEPING OF THE 0 li U 
AS ADOPTED ftY TllE NATlONAI, TASK FORCE 
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Tho key to the eucpess and usefulness of the e e u wilb bo found In ltd discrlm* 
inatlng use* Whll^ the c e u Is basically a quantifying mechanism^ the admlnia* 
ttatlve process with wlvich It la Implemonted can and should provide the quality 
control factors to make the c o u a meaningful measurement* Administrative guide- 
lines for the c e ^i proccsa hnvo been established by the National Task Force and 
are given below* It Is stressed that the system of recording units of continuing 
education for participants may be related to the current system of permanent records 
in use at the institution or a separate and parallel system can be designed and 
maintained. Reference Is made again, however, to each of the elements found In 
the definition of the b e u,^^^^^^ organized continuing education experience j 

under responsible leadership; capable directionj and qualified instruction. It- 
is further emphasised that the number of c e u's for each offering should be de- 
termined in advancp through the regular channels of the administrative unit respon- 
sible for the coor^lua^-ion of ouch non-crcdlt activities and in cooperation with 
the appropriate departments of the institution or organization. 

These mechanlcp^ arft those that are concerned with establishing and maintaining 
the quality controV over the assignment and av/ardlng of the c e u. ^ ■ 

In the statement of the National Task Force on the Continuing Education Unit, the 

administrative req\tirementa are detailed as follows: 

1. A specific high level individual within the continuing education 

operation; should certify and approve the awarding 
of ecu's' fOi^ a progi^am' p^ to the program offering. 
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3* Tlie livstifutlon Is tosponslblc for establishing nnd 
malntalnljjg pcrnuincnt records of continuing education 
units awafded. It Is strongly recommended by the Task 
Force tha^ the luformation to bo recorded for each tu- 
dlvidual include the following; 

A* The n.^mo of the student * 

B. Social security number of student 

C, Title of course 

Coursif description and comparative level 
E» Starting and ending dates of activity 
P. Forma f of program 

G» Numbey of continuing education units a%^arded 

U. Spons9rlng institution or agency and location of course 

In addlti9n, it is suggested as highly desirable that the permanent 
records ajso Include: 

A. Evaluation of each individual's performance 

B* The n^inie of instructor and course director 

C. Personal Information about the students: address, date 
^ of bij'th, educational background, emplojnnent, etc, 

^ D. Any cooperating sponsors, companies, associations, agencies 
Instlt^utions, governments, etc. 

E. Cours^ classification, i.e,, professional, liberal education ; 
vocational technical^ Job entry, inservlce, etc. 

It was also added the Task Force that It would be helpful if all continuing 
education activities be clearly described in terms of audience, purpose, format, 
content > duration, teaching staff employed, course or experience pre-requlsltes , 
other (jualifying requirements and levels of instruction so that intelligent judg 
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Although It la obvrjous that the actual mechanical process used for Implementing 
the c e u will vatjj from Institution to lusCitutlou, It might prove helpful to 
think in general t()rms about the process. It would appear that there are three 
basic steps in the c e u process which will apply no matber what individual varla- , 
tlons will bo foun<|. They arei The PETE RMT NAT JON Step, the ACTUATION Step, and 
the REPORTIHC Step, 

Within the DETERMIUATION Step the institution would; ^^^^^^^^^^^^^^^^^^^^^ v 

I* Work out the details of the level and type (or format) 
of thg program. This is to be done by the continuing 
education f>taCf* in conjunction with the instructor 
or ac£|demic representative and the sponsoring agency 
or oryanization, 

2. Decide (by the persons assigned that responsibility) 
if thq c e u is appropriate for the particular program 
in question. It is suggested that the c e u will not 
be appropriate for each and every program within the 

;i:---;::;.f-;-^;r:;f^^^ ■insticution.;:-f:;:';;;|;^^^^ ■ 

3. Determine the number of c e u*s to be awarded, based 
on thq planned educational experience. 

At this point the ACTUATION Step begins. The first formalized activity in this 
step may be the announcement of the c e u availability in the program announcement, 
The second activity is for the participants to actually enroll in the program* 
The third activity is when (at the co:tpletion of the program) the program director | 
certifies that the individual participants did indeed complete the number of contact 
hours to Justify the awarding of the c e u* 

The final step, thq REPORTING of the c e u> is when the program director has com 
pleted the participants* **transcript^* or permanent c e U record. 
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C o u rocords can bi\ hand tabulated; how<*,voi*| the mechnnlca lond thcmselvos to 
already established computer storaee and retrieval systeras, as used, for example j 
In Institutions of higher learning. Snuill Institutions and organisations have 
access to computer-leased operations In nearly every comnjunlty served by an 
Industry or college and university, Arrangements can be made, through contractual 
a:>reeinents, for stojage and retrieval. 

Ultimately, the cos(;s to the learner who will need transcripts recording c e u^s v 
from a number of sotjrces can be reduced through a national data bank. 

All Institutions an4 organizations should be encouraged to experiment with the 
c e u and provide the Organising Group of the Council on Continuing Education 
with evidence of benefits as well as problems encountered. The Organizing Croup 
Is working as appropriate with the National Task Force on these efforts. 
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